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APAC in Focus

Middle East
Last month we launched our first newsletter. Next to our hard-copy com-
pany profile, promotion materials, testing table and in-house showroom 
we have added the newsletter to our portfolio to promote ebm-papst 
products and services in the Middle East. 

With the support from the China Marketing team, we were able to create 
the design we wanted! Here we’d like to thank everybody involved and a 
big shout out to Jane Gu for all the support she provided with us! Because 
of your support we will make sure our newsletter to be a success! 

With this newsletter we (for now) quarterly want to inform our customers 
of ebm-papst developments which are related to the Middle East region. 
Since we cover multiple countries, we hope that we can have more inter-
action with our customers abroad with it!

If you are interested in receiving our newsletter as well, you can easily 
subscribe via below link: https://tinyurl.com/39m4nru5 

Australia and New Zealand

Southeast  Asia

From 26th to 27th of October, ebm-pa-
pst Southeast Asia participated 
in the Asia Clean Energy Summit 
(ACES) 2021 for the first time. ACES 
provides a common platform for 
various parties to collaborate on 
critical issues and opportunities in 
harnessing clean energy for the fu-
ture. 

This year, it was held in a hybrid format with both physical and virtual 
booths. At our physical booth, we featured an array of products (e.g. cen-
trifugal, axial and compact fans) and content that showcased the breath 
of our product range. The virtual booth supplemented this by featuring 
products we were not able to display physically. During the event, we fur-
ther broadcasted our brand to the clean/sustainable energy sector. We 
look forward to participating in more physical events in next months.

Japan
We had special guests from JRAIA 
(The Japan Refrigeration and Air 
Conditioning Industry Association) 
to our Show Room in Yokohama on 
21st October 2021. 

The 7 guests are members of the 
Working Group for AHU/Chilling 
units and consist of engineers of all 
well-known AHU manufacturers: Daikin, Kubota Airconditioner, Sinko, 
Kimura Kouki, Showa Tekko and Danrei Industries.

After their regular working group meeting about for 1.5 hours at the meet-
ing space,  the show room tour started. 

They were listening enthusiastically to the company profile presented by 
Armin Schnell and the outline of EC fan explained by Yutaka Taki. They 
were also looking at fan operation in the AHU mockup model and the 
dashboard software with particular interest.

All participants are key persons in their companies, which are our sales 
target customers. So, we will continue this kind of activities to make fur-
ther good relation with them in the future. We hope, we could have a wel-
come party together with them, when COVID-19 restrictions will be fur-
ther eased. 

India

As the COVID cases are steadily reducing in India, we have started having 
face-to-face meetings with customers, while continuing online meeting 
as well.  

Our sales team conducted technical training covering topics of EC Fans 
in AHU in the premises of Lupin Pharmaceuticals, Mumbai (a major Phar-
macy company) and HVAC contractor - Suvidha in Mumbai.

On 20th October, an online training session on software selection was pro-
vided to Systemair India by our technical team. Around 7 plus members 
from the company actively participated.

On 28th October, we are happy to the launch the global format of ebm-pa-
pst India website(www.ebmpapst.in). We thank our website team col-
leagues,  who supported us throughout the launch process. 

Exhibition Invitation 

SPS 2021 From November 23rd-25th 2021 the SPS, one
of the largest international trade fairs for 

electrical automation technology, will take place live in Nuremberg. ebm-
papst will also be there as an exhibitor. To help actively promote our pres-
ence at the trade fair, an invitation and an e-mail banner have been pro-
vided with all of us. Click on below links and download them now,

Invitation to the trade fair to be forwarded to customers and interested 
parties
E-mail banner for your own use

Customer Service is No.1 in times of 
turbulence. These last few months 
in Australia and New Zealand have 
seen a lot of changes to the way in 
which we work. However, amongst 
all these changes and uncertainties, 
results from our NPS survey show 
that our customer service and the 
prompt way in which we respond to 
our clients remains number one.

Results from this year’s survey have 
been at an all- time high with a Net 
Promotor score of 45, following on 
from a score of 29 last year. This year 
saw our proportion of detractors re-
duce due to improvements made af-
ter last year’s survey.

Our survey is a catalyst for continuous improvements and this year’s re-
sults show that although our customer service is fantastic, we still need to 
improve on our communication touchpoints. This being places where our 
customers can communicate with us.

This month has seen Australia slowly move out yet another lock-down 
however, we still haven’t been able to plan or attend events.

Korea
In 2017, the first hyper-scale Fan 
Wall equipped with the AxiBlade 
W3G910MV1203 was successful in 
the domestic market for Data Cen-
ter. Since then, we have been suc-
cessful in other large Data Center 
projects and strengthened our po-
sition in this market. 

Currently, there are another huge project for total 6,600 pcs of Fan Wall, 
and we have successfully received the order again with ebm-papst Radi-
Pac K3G630PW0409 / EC200 Motor for 1st stage 1,100 pcs. It will be in-
stalled in a 3x4 or 3x5 shape of great scale. The remaining projects are in 
our favor and we will do our best to succeed.

The end customer is a global ICT company that provides Korea’s best 
search portal. They were ranked 9th in Forbes’ most innovative company 
and 6th in Fortune’s top 50 companies in 2018.

South Africa
Staycold International (Pty) Ltd is a leading South African manufactur-
er of self-contained, commercial refrigerators and freezers primarily for 
the beverage and hospitality industry. The coolers are shipped from their 
factory in Parys, worldwide to meet the stringent business and quality re-
quirements of many countries.

Staycold International (Pty) Ltd is committed to a net-zero hydrocarbon, 
energy efficient product range to support a carbon neutral production 
future. ebm-papst South Africa has the perfect product to add to their 
“green efficient” range - iQC3612 motors. Now the products have been 
successfully supplied to Staycold International 
(Pty) Ltd.

We are proud to be in partnership with custom-
ers who share the mutual idea of a better, green-
er and more efficient future. 

China
The so-called golden October had 
seen ebm-papst China busy with 
presenting at two main exhibitions, 
CeMAT Aisa 2021 in Shanghai and 
CIPM 2021 in Chengdu. 

Located at the AGV pavilion, we 
showed our intelligent drive system 
solution and a diversity of products 
for intra-logistics industry at CeMAT 
Aisa 2021. A minisite was launched 
on WeChat to provide more product 
and application information in a dig-
ital way to customers, especially the 
ones who cannot attend.

While at CIPM 2021, offerings for 
pharmaceutical machinery and clean 
environment were the main focuses. 

Cautious COVID-19 prevention measures were taken in both exhibitions 
against the arising found cases nationwide. For instance, nuclear acid test 
within 48 hours with negative result is the precondition for entrance. As a 
result, the number of visitors was affected but those who still visited are 
apparently more targeted.

Video The second tutorial is
already available and 

shows the assembly of a FanGrid. Click 
on below link and download it now,

Mounting instructions for FanGrid cube 
and assembly

Marketing Materials

MagazineG e r m a n y
has released 

the new edition of customer magazine. 
Click on below link and download it now,

Customer magazine 02/2021

Welcome to Our Team

Hello APAC team, I’m Taksia Tsaganas, 
the new Marketing & Communica-
tions Coordinator here in Melbourne. 
A few things about me, I graduated 
from RMIT University in 2019 with a 
Bachelor’s degree in Business (Mar-
keting) (Applied). I started at ebm-
papst in October. I have a keen inter-
est in Greek Dancing and food from all 
around the world. Looking forward to 
meeting and working with you all in 
the future.
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